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CRUD Matrix Results Table
[The CRUD matrix results table shows the alignment of data objects and business processes to specific activities that are performed on the data object (create, read, update, delete). The activities are performed by specific business processes captured as part of the segment, so what this matrix will show is how segment business processes affect and change specific data within the segment.]
[The below image is an example of a CRUD matrix results table]
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Data Class Description

VA Mission
Function

Compensation

Eligibility Determination

Veteran Personal Data

CRU

All personal information for a veteran used in supporting benefits distribution,
including (but not limited to): Name and address(es); Contact Information; SSN;
Current occupation; Salary and financial information; Family/dependents
Marital status; Medical status; Birth and death information; disability rating (if
applicable), initial rating notification date, and Electronic Funds Transfer (EFT)

Service Data

RU

Information on a veteran's service record provided by DOD (e.g., DD214 o
equivalent), and provided to VA by other sources. Service-related information
include such items as: Branch of service; Entered on duty dates; Released
from active duty dates; Active duty for training; Type of discharge;
Retired/separated; Separation reason; Selected reserve periods; Separation
reason from the selective reserve.

Veteran Medical Records

RU

Information on the state of a veteran's health, prior medical history, prior care
and procedures, available from DOD, VA/VHA, and other sources.

Police Records

Incarceration at federal, state or local facilities; Fugitive felon status; and
investigative reports for accidents/injuries.

Guardian Information

Court proceedings of guardianship: Field examinations; Appointment and
bonding of fiduciaries; Annual accountings; Records of supervisory visits and
how the visit was conducted; Estate information

Account Information

CRU

Specific information related to a veteran's account with a VA program, which is
used to support the delivery of services to the veteran and management of the
overall program. Information will include (where appropriate): Name (identity) of
the veteran (to link to personal data); Case/account number; Name (identity) of
beneficiary; Veteran contact history; Eligibility determination information;
Benefit entitiement information; Payment information and history
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